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MyKelsey Online Web and Mobile App
 Scheduling  PreCheckln  MobileArrival  PostVisit

Description | You can schedule During Pre Check-In, When you arrive to an Once your visit is
most appointments | patients will make in-person visit, Mobile- complete, you
to see a Kelsey- payments, confirm Arrival allows you to will receive an
Seybold provider allergies and notify the front desk After Visit
through the medications, and staff that you have Summary (AVS)
MyKelsey Online answer any applicable | arrived for your on the MyKelsey
mobile application | questionnaires appointment Online mobile
or website application or

website

Pre- A MyKelsey Online | An appointment Pre Check-In must be

requisites account created scheduled with a completed prior to

Kelsey-Seybold arriving to the clinic

provider. location.

A MyKelsey Online MyKelsey Online mobile

account created application downloaded
onto a device with
location services set to
Always On and push
notifications activated.
Appointment Arrival
turned on from
MyKelsey Settings

Where & You can schedule You can use the Pre With the MyKelsey

When an appointment by | Check-In feature from | Online mobile
using the MyKelsey | the MyKelsey Online application, you will
Online mobile mobile application or receive a push
application or website immediately notification on your
website, 24 hours a | after scheduling your device up to 30 minutes
day, 7 days a week | appointment, but prior | prior to the arrival time

to arriving at your of your appointment and
clinic location, within 7 | when you are within 100
days of the meters of the clinic
appointment location

scheduled time

L]

You must have a device with location services and push notifications activated to use Mobile-

Arrival.

Continued on next page.



MyKelseyOnline

MyKelseyOnline (MKO) provides you with online access to your medical record. It can help you participate in
your healthcare and communicate with your providers. You will need to access MKO to complete
guestionnaires and flowsheets.

Sign up for a MyKelseyOnline account

Once you have scheduled an appointment, you will receive either an email or a text message. You will need to
click the link and proceed to complete the fields.

6 Kelsey-Seybold Clinic

Changing the way health cares:

Hello

MyKelseyOnline allows you to send messages to your doctor, view your test
results, schedule appointments, and more.

Use this link to signup for MyKelseyOnline now.

Click to activate your MKO

account:

Access MyKelseyOnline (MKO)

You are able to access MKO on your computer or on your mobile device.

@ On your computer, go to www.mykelseyonline.com.
@ On your mobile device, download the ¥ MyKelsey application.

Next, you will log into the website or application with your MyKelseyOnline ID and password.

Continued on next page.


https://www.mykelseyonline.com/MyChart/Authentication/Login?

Scheduling a Visit

From MyKelsey Online Mobile Application

Tap Z Schedule an Appointment.
2. Select the type of appointment category that you want to schedule.
3. Complete the requested information, such as provider, date, and time of appointment.

o

Depending upon the type of appointment selected, the requested information may be slightly
different.

4. Once complete, review the appointment information and enter a reason for the appointment, such as
Allergies.

5. Tap Schedule it.

6. From the appointment details screen, you can Get Ready for your appointment by completing:

A.

O0Ow

Schedule an E-Visit
Appointment
Visits Test Resuits

Pre-Check-In

Appointment Confirmation

Pay a copay

Enable Location for Mobile-Arrival

MyKelseyOnline

Continued on next page.
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M Schedule Appointment Close

< Back M Appointments

YOU'RE ALMOST DONE... -
First floor

This time slot is reserved for you until 12:35 PM.
Please complete scheduling by then. 7010 Highway 6 Missouri City TX 0
77459-4995 Map
8 Office Visit - Primary Care with
1 Kimberlie Gonzalez, MD L

Monday April 17, 2023 Edit 713-442-6700

@ Arrive by 4:00 PM

Starts at 4115 PM

Sienna Clinic 7010 Highway 6 Missouri

Baytown Family Medicine Edit City, Texas 77459 713-442-6700
q 6300 Garth Rd #200
M Baytown TX 77521

713-442-1240 et Ready
B3 Your expected copay is $20.00 e Check-In
@N Save time at your appointment by ?/
hat is the most important thing you want updating some of your information Begin
addressed during this visit? now. "
Allergies (
Confirm Appointment v
Confirm now to skip the reminder
call for this appointment. Confirm
Before scheduling...
__ Join the wait list and be notified if earlier $
SPRORONeNSy Onen Up Copay Due: $20.00
" Favorite this appointment to easily Pay
schedule again later
If everything looks correct, click the button below @.ocatlon-based Arrival
to schedule. Your phone’s location can notify Q
c-, front desk staff when you've arrived. Disabled
—« Schedule it Tap the icon to enable this feature.

From MyKelsey Online Website

1. Click G Schedule an Appointment.

2. Select the type of appointment you want to schedule.

3. Complete the requested information, such as location, provider, date, and time of appointment and
click Continue.

4. Once complete, review the appointment information and enter a reason for the appointment, such as
Allergies.

5. Click Schedule it.

6. From the Appointment Details, you can get ready for your visit by completing:

A. Appointment Confirmation
B. Pre Check-In

Continued on next page.



I Kelsey-Seybold Clinic S D toeon
1)

— ? = Uy - . Py LB ' lames
Yoar Menu r; Schedule an Appointment 4 TestResuits Yy EVist € Video Vit Now RE Y Switch ¥

Welcome!

0 James @

ad Appointment Scheduled

MyKelseyOnling Mars

[ 8 o ———————————

= Viewall [12)
Schedule an Appointment
Q Reason for vt Ede Locations Edn Q Time Eon m Verify angd schedute
Office Visit - Primary Care Baytown Friday March 10, 2023 8:00 AM

You're almost done...

This time slot is reserved for you until 3:08 PM, Please complete scheduling by then

Directions for Baytown Internal Medicine
Baytown Clinic

6300 Garth Rd

7200

Baytown, TX 77521

R MKO Office Visit with Robert Blumenthal, FNP-C

Friday March 10, 2023 Edit
@ Arrive by 7:45 AM

LAty 4t 800 AM

Baytown Internal Medicine Edit

A

00 Garth Rd #200

*What is the most important thing you want addressed during this visit?

Headache and cough.

Betore scheduling
~ Join the wait list and be notified If earlier appointments open up

Favorite this appointment to easily schedule again tater

If everything looks correct, click the button below to schedule.

Continued on next page.



Appointment Details

& Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

©

Get ready for your visit!

ki

MKO Office Visit with Let staff know you don't need a reminder Save time by completing Pre Check-In
Tlmothy Nguyen call. ahead of time.

@) Thursday March 09,2023 = =
Arrive by 5:15 PM CST Want an earlier time? Get on the Wait List

Starts at 5:30 PM CST

M Add to calendar Directions for Main Campus Family Medicine

Main Campus

@ Main Campus Family Medicine 2727 West Holcombe Blvd.
First floor Houston, Texas 77025
2727 WEST HOLCOMBE 713-442-0000

HOUSTON TX 77025-1669
713-442-0000

£A Get directions

Continued on next page.



Completing Pre Check-In

" Completing Pre Check-In does not mean you are checked-in for your appointment.

From MyKelsey Online Mobile Application

1. Tap g Visits and find your scheduled appointment.

2. Tap ¥ Pre Check-In.

3. Complete the Pre Check-In sections as appropriate:

A. Payments
B. Allergies
C. Medications

If you are checking in for a video visit, please proceed with Pre Check-In, but if you are checking
in for an office visit at one of our facilities, be advised that it may still be necessary to proceed to
the check in desk at the location at which you are being seen.

4. Once complete with all applicable sections, tap Submit.

@ When Pre Check-In is successful, you will see Thanks for Using Pre-Check In!

MyKelseyOnline

E-Visit

Visits Test Resuits

< Back

12:64 ¢

M Appointments

Julie Vu
Sienna Clinic Internal Medicine
First floor

7010 Highway 6 Missouri City TX
77459-4995

713-442-6700

Sienna Clinic 7010 Highway 6 Missouri
City, Texas 77459 713-442-6700

Get Ready

@

Pre Check-In

Save time at your appointment by
updating some of your information
now.

e

®

Map

<

Call

4

Bogin

Continued on next page.

M Pre Check-In Finish later

PLEASE NOTE: If you are checking in for a video
visit, please proceed with Pre Check-In, but if
you are checking in for an office visit at one of
our facilities, be advised that it will still be
necessary to proceed to the check in desk at
@-e location at which you are being seen.

.. .g a
—0 O &
Allergies Medications Payment
Payment for This Visit
Copay
This is a set amount you pay for a covered service
@® Amount due $20.00

‘ Back

’ Finish later




From MyKelsey Online Website

1. From G Visits > Appointments and Visit Summaries, find your scheduled appointment.
2. Click Pre Check-In.
3. Complete the Pre Check-In sections as appropriate:

A. Payments
B. Allergies
C. Medications

If you are checking in for a video visit, please proceed with Pre Check-In, but if you are checking
in for an office visit at one of our facilities, be advised that it may still be necessary to proceed to
the check in desk at the location at which you are being seen.

4. Once complete with all applicable sections, click SUBMIT.

o When Pre Check-In is successful, you will see Pre Check-In Complete.

Upcoming Visits

Next 7 Days
MAR MKO Office Visit with Sujatha Anand
l O @ Arrive by 3:15 PM CST
Starts at3:30 PM CST 1
Fri

The Woodlands Family Medicine
Third floor
106 Vision Park Boulevard
713-442-1800 =
GA Get directions Do

B> Reschedule appointment

X Cancel appointment

Continued on next page.



Pre Check-In

one of our facilities, be advised that it will

% L =
@ &, 2

Alergies Medications Payments

é Your Meny o ScheduleanAppointment b TestResults ¥y EVisit (&) Messages

PLEASE NOTE: If you are checking in for a video visit, please proceed with Pre Check-In, but if you are checking In for an office visit at

t the location at which you are being seen.

Your Qutstanding Balances

This is the amount you owe for previous visits.

Guarantor 82717762 (James Mko)

Physician Services

Amount due $1,350.00
Other amount
Pay later
Pre Check-In Complete

Total amount you'll pay t
Thanks for Using Pre Check-In!

b Back | l Finish iater I The information you've submitted is now on file.

When you arrive, you may need to;

B8 Verify the Person Responsible for Payment
52 Make Payments

/ Sign Documents

Continued on next page.
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Mobile-Arrival

Mobile-Arrival utilizes geolocation features on iOS and Android devices to detect when you arrive for your
appointment. This will be available 30 minutes prior to your scheduled arrival time

o For example, your appointment time is 9:00am with an 8:45am arrival time. You can check in no
earlier than 8:15am.

The following prerequisites must be completed prior to beginning Mobile-Arrival:

o Pre Check-In

o MyKelsey Online mobile application downloaded onto a device

o Application settings with location services set to Always On and push notifications
activated

& MyKelsey Settings with Appointment Arrival set to On.

="

Mobile-Arrival settings

@ Depending upon your mobile device, the steps below may be slightly different than listed.

Apple iOS MyKelsey application settings

1. Tap your device’s Settings.

2. Select [ 9 MyKelsey.
3. Location should be set to Always.
4. Tap Notifications.
5. Select Allow Notifications to activate.
{ Settings MyKelsey
Location ®/

Calendars

e
ofo]e

< MyKelsey Notifications
Pl Siri & Search

@ Notifications
LU Cellular Data O

Android MyKelsey application settings
1. Open your device’s Settings.
2. Navigate to your Apps settings.

3. Select “ MyKelsey.

Allow Notifications @ O

Continued on next page.
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4. Select appropriate field to make notifications allowed.
5. Select appropriate field to make location allowed.

Settings Q e < App info

- Goagle sattings

Advanced features
* Bixty Routinas, Motions and gestures, One handed

node MyKelsey
Installed
) Digital wellbeing 3
c’ Seraen tme, Apg timers, Wind down Uninstall Force stop
@ Device care o App settings
Battery, Storage, Memary, Security 4
Notifications
oo APDS Allawed
Ll Default Bpos, Apn permissions
Permissions
Location

Appointment Arrival

1. From the MyKelsey mobile app, tap on & Menu and select ¥ Account Settings.
2. Select Appointment Arrival to activate.

2:256

< Back M Account Settings

£  Two-Step Verification [ @

Use two-step verification to add an additional layer of

socurnty to your account. Learn modte

Q Appointment Arrival ®0

Use your phone's lacation 1o notify front desk stafl when
Education you've arrived

B Soarch Mecical Library

#. Xelsoy Pharmacy Refils
¥ COVID-19 Status Preview

View your COVID-19 vaccinations and test results on the
login page

(8 Notifications . @

Send notifications to this device when new information
Is avadable

©  Link to my Apple Watch

Soe your health information directly on your Apple
Watch app.

Continued on next page.



Arriving for your appointment

If you have completed all check in tasks ahead of time, you can be checked in without visiting the front desk.
1. With push notifications active, tap the MyKelsey notification. This will take you to MyKelsey Online
mobile app.

A. If you have not arrived for your appointment, tap Not Yet.

B. If you have arrived for the appointment, tap I’'m Here.

*  When all pre-requisites have been completed, you will be prompted to proceed to the
provider’s lobby area until called. Tap OK.

If all pre-requisites have not been completed, you will be prompted to go to the front desk to
complete check in. Tap OK.

Confirm You've Arrived 3
€ Mave you arrived for your appointment [ VISt
ot .30 AV

Not Yet I'm Here
a l <A>

Visits Test Resuits

2. Once you have completed Mobile-Arrival, you will receive one of the following messages:

C. We've checked you in. Please proceed to the provider’s lobby area until called. Thank you
D. Please go to the front desk to complete check in.

Continued on next page.

13



Continued on next page.

a/ Fil oot your £-VisRt for Headathe

Camgioms | Vit

Weicome!
Vou've chechad you 1. Pasee grocesd
19 e provider's Ny aree wotd
caed Thank you

OK

oy Dadty Dwgest of New Test Resuits

You will reCevr & SNgie NOSRCHGON Der Gy
of arry New 108t resuts.

) Newt teme you can 10g 0 using Face
¥ 0o apmscode

MyKelseyOnline
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Patient Questionnaires

Complete a Questionnaire from the MKO Website
1. Click© Menu.

2. Under the My Record menu, select Questionnaires.
3. Complete the questionnaire, and click Submit.

05 Kelsey-Seybold Clinic

= | Your Menu

Your Menu

Q_ Search the menu

My Record

. COVID-19

@ To Do

) visits

&, Test Results

& Medications
Health Summary
Plan of Care

Preventive Care

~®
K& @A [«

Questionnaires )

Upcoming Tests and Procedures
Medical and Family History
Health Reports

Trends Dashboard

Rl &

- Bl

Complete a Questionnaire from the MKO Application
1. Tape Menu.

2. Under the My Record menu, seIect Questionnaires.
3. Complete the questionnaire, and tap Submit.

Continued on next page.
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Your Menu

Q Search the menu Cancel

My Record
=, Test Results

# Medications
¥ Health Summary
| Plan of Care
) Preventive Care

' Questionn@

Upcoming Tests
" and Procedures

7 Implants

- Medical and
Family History

When a questionnaire is sent to you, it will display in MKO. You will receive an email informing
you that you have a new message.

Continued on next page.



Frequently Asked Questions

Q: | have completed Mobile-Arrival. Do | still need to check in with the front desk?

A: Maybe. Depending upon your account settings, it may be necessary to go to the front desk. Your Mobile-
Arrival prompt will notify you of necessary next steps.

Q: Will | receive an appointment reminder?

A: All appointments will receive an appointment reminder 2 days and 2 hours prior to the appointment. If you
do not receive these texts, you may have opted out to receive text communications from Kelsey-Seybold
Clinic.

Q: | have multiple appointments in 1 day. Do | need to see the front desk if | have Mobile-Arrived for the first
appointment?

A: You do not have to go to the front desk; however, you will need to open the MyKelsey mobile application to
trigger Mobile-Arrive for a subsequent appointment.

Q: Can | complete my Pre Check-In after | arrive at the clinic?

A: It is recommended to complete the Pre Check In prior to arriving at the clinic location.

Continued on next page.
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